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¹ç¸èñ¸ú ½̂Å ¹¥¸‡ ›¸¸Š¸¹£ˆÅ ê¸¸’Ä£ 

CITIZEN`s CHARTER FOR SIDBI 
 

 ð¸¸£÷¸ú¡¸ ¥¸‹¸º „Ô¸¸½Š¸ ¹¨¸ˆÅ¸ç¸ ñ¸ÿˆÅ (¹ç¸èñ¸ú) ‚÷¡¸¿÷¸ ¥¸‹¸º, ¥¸‹¸º ‡¨¸¿ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸ ¹¨¸ˆÅ¸ç¸ ‚¹š¸¹›¸¡¸Ÿ¸ 
(‡Ÿ¸‡ç¸‡Ÿ¸ƒÄèú), 2006 Ÿ¸½¿ œ¸¹£ð¸¸¹ß¸÷¸ ‚÷¡¸¿÷¸ ¥¸‹¸º, ¥¸‹¸º ‡¨¸¿ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸¸½¿ ½̂Å ç¸¨¸¿ÖÄ›¸, ¹¨¸î¸œ¸¸½ß¸µ¸ ‚¸¾£ 
¹¨¸ˆÅ¸ç¸ ½̂Å ¹¥¸‡ ¨¸ê¸›¸¨¸Ö ª¾— ªŸ¸ ‚÷¡¸¿÷¸ ¥¸‹¸º, ¥¸‹¸º ‡¨¸¿ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸ ®¸½°¸ Ÿ¸½¿ ›¸ƒÄ ƒˆÅ¸ƒ¡¸¸½¿ ˆÅú ç˜¸¸œ¸›¸¸, ¹¨¸ç÷¸¸£ 
œ¸¹£¡¸¸½ù¸›¸¸‚¸½¿, ‚¸š¸º¹›¸ˆÅúˆÅ£µ¸ œ¸¹£¡¸¸½ù¸›¸¸‚¸½¿, ¹¨¸¹¨¸š¸úˆÅ£µ¸ œ¸¹£¡¸¸½ù¸›¸¸‚¸½¿ ‚¸¾£ œ¸º›¸¨¸¸Äç¸ œ¸¹£¡¸¸½ù¸›¸¸‚¸½¿ ½̂Å ¹¥¸‡ 
œÏ÷¡¸®¸ ¹¨¸î¸ œÏ™¸›¸ ˆÅ£÷¸½ ªÿ¿— ©¸úß¸Ä ¹¨¸î¸ú¡¸ ç¸¿ç˜¸¸ ½̂Å ³œ¸ Ÿ¸½¿, ªŸ¸ ‚÷¡¸¿÷¸ ¥¸‹¸º, ¥¸‹¸º ‡¨¸¿ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸¸½¿ ½̂Å ç¸¨¸¿ÖÄ›¸ 
Ÿ¸½¿ £÷¸ ñ¸ÿˆÅ¸½¿, ¹¨¸î¸ú¡¸ ç¸¿ç˜¸¸‚¸½¿, ‚¥œ¸ ¹¨¸î¸ ç¸¿ç˜¸¸‚¸½¿ ‚¸¾£ ƒç¸ú œÏˆÅ¸£ ˆÅú ‚›¡¸ ç¸¿ç˜¸¸‚¸½¿ ½̂Å ç¸¿ç¸¸š¸›¸ ç¸º´éõ ˆÅ£÷¸½ 
ªÿ— ‚÷¡¸¿÷¸ ¥¸‹¸º, ¥¸‹¸º ‡¨¸¿ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸ ®¸½°¸ ˆÅú ç¸ª¸¡¸÷¸¸ ½̂Å ¹¥¸‡, ªŸ¸›¸½ ç¸ª¸¡¸ˆÅ/ç¸ª¡¸¸½Š¸ú ç¸¿ç˜¸¸‚¸½¿ ‚˜¸¸Ä÷¸Ã 
ð¸¸£÷¸ ¥¸‹¸º ‡¨¸¿ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸ œÏ¸¾Ô¸¸½¹Š¸ˆÅú ç¸½¨¸¸ ¹¥¸¹Ÿ¸’½è, ¹ç¸èñ¸ú ¨¸½¿ê¸£ ¾̂Å¹œ¸’¥¸ ¹¥¸¹Ÿ¸’½è, ç¸Þ®Ÿ¸ ‡¨¸¿ ¥¸‹¸º „Ô¸Ÿ¸ 
Ç½Å¹è’ Š¸¸£¿’ú ¹›¸¹š¸ ’ïç’, ‡ç¸‡Ÿ¸ƒÄ £½ë’Š¸ ‡ù¸½¿ç¸ú ‚¸ÁûÅ ƒ¹µè¡¸¸ ¹¥¸¹Ÿ¸’½è ‚¸¾£ ð¸¸£÷¸ ‡ç¸‡Ÿ¸ƒÄ ‚¸¹ç÷¸ 
œ¸º›¸ç¸ô£ê¸›¸¸ ˆÅ¿œ¸›¸ú ½̂Å œÏ¨¸÷¸Ä›¸ Ÿ¸½¿ ð¸ú ç¸¹ÇÅ¡¸ ð¸¸Š¸™¸£ú ˆÅú ª¾— 
  Small Industries Development Bank of India [SIDBI] is committed for the 
promotion, financing and development of Micro, Small and Medium Enterprises 
[MSMEs] as defined by the Micro, Small and Medium Enterprises Development 
[MSMED] Act, 2006.  We provide direct financial assistance to MSME sector for 
setting up new units, expansion projects, modernisation projects, diversification 
projects and rehabilitation projects.  As a principal financial institution, we strengthen 
the resources of banks, financial institutions, micro finance institutions and other 
institutions engaged in the field of promoting MSME sector.  We have also actively 
participated in promotion of subsidiaries / associate institutions, viz., India SME 
Technology Services Ltd., SIDBI Venture Capital Ltd., Credit Guarantee Fund Trust 
for Micro and Small Industries, SME Rating Agency of India Ltd. and India SME 
Asset Reconstructing Company to assist MSME sector. 
 
  ªŸ¸ ‚÷¡¸¿÷¸ ¥¸‹¸º, ¥¸‹¸º ¨¸ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸ ®¸½°¸ ½̂Å ÷¸ˆÅ›¸úˆÅú „››¸¡¸›¸ / ‚¸š¸º¹›¸ˆÅúˆÅ£µ¸ ½̂Å ¹¥¸‡ ð¸¸£÷¸ 
ç¸£ˆÅ¸£ ˆÅú ¡¸¸½ù¸›¸¸‚¸½¿ ½̂Å ‚¿÷¸Š¸Ä÷¸ „›ª½¿ ç¸ª¸¡¸÷¸¸ ™½›¸¸ ù¸¸£ú £‰¸½¿Š¸½— ‚÷¡¸¿÷¸ ¥¸‹¸º, ¥¸‹¸º ¨¸ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸ ®¸½°¸ ˆÅú 
‡ˆÅ ©¸úß¸Ä ¹¨¸î¸ú¡¸ ç¸¿ç˜¸¸ ½̂Å ³œ¸ Ÿ¸½¿, ªŸ¸¸£¸ ¥¸®¡¸ ¡¸ª ª¾ ¹ˆÅ œÏ÷¡¸®¸ ¹¨¸î¸ ‚¸¾£ ƒç¸ú œÏˆÅ¸£ ˆÅ½ ˆÅ¸¡¸¸½Ä¿ Ÿ¸½¿ ç¸¿¥¸Š›¸ 
ç¸¿ç˜¸¸‚¸½¿ ½̂Å Ÿ¸¸š¡¸Ÿ¸ ç¸½ ‚œÏ÷¡¸®¸ ¹¨¸î¸ œÏ™¸›¸ˆÅ£ ç¸º´éõ, …ù¸¸Ä¨¸¸›¸ ÷¸˜¸¸ ¨¸¾¹æ¸ˆÅ ç÷¸£ œ¸£ œÏ¹÷¸çœ¸ÖúÄ ‚÷¡¸¿÷¸ ¥¸‹¸º, 
¥¸‹¸º ¨¸ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸ ®¸½°¸ ˆÅ¸ ¹›¸Ÿ¸¸Äµ¸ ˆÅ£½¿— 
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  We shall also continue to provide assistance to MSME sector under schemes of 
Govt. of India for technology upgradation / modernisation.  As an apex financial 
institution in the field of MSME sector, our aim is to create a strong, vibrant and 
globally competitive MSME sector by providing direct assistance and indirect 
assistance through other institutions engaged in similar task. 
 
  ªŸ¸¸£¸ ¹¨¸æ¸¸ç¸ ª¾ ¹ˆÅ ‚œ¸›¸½ „Ó½©¡¸ ˆÅú œÏ¸þœ÷¸ ½̂Å ¹¥¸‡ ªŸ¸½¿ ŠÏ¸ªˆÅ ç¸¿÷¸º¹ß’ ˆÅ¸½ ç¸¨¸¸½Äêê¸ œÏ¸˜¸¹Ÿ¸ˆÅ÷¸¸ ™½›¸ú 
ê¸¸¹ª‡— ‚÷¸: ªŸ¸›¸½ ‚÷¡¸¿÷¸ ¥¸‹¸º, ¥¸‹¸º ‡¨¸¿ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸¸½¿ ½̂Å œÏ¹÷¸ œÏ¹÷¸ñ¸Ö÷¸¸ ç¸¿¹ª÷¸¸ ÷¸¾¡¸¸£ ˆÅú ª¾, ù¸¸½ ªŸ¸¸£ú 
¨¸½ñ¸ç¸¸ƒ’ (www.sidbi.in) œ¸£ ‚¸¾£ ªŸ¸¸£½ ç¸ð¸ú ˆÅ¸¡¸¸Ä¥¸¡¸¸½¿ Ÿ¸½¿ „œ¸¥¸ñš¸ ª¾— 
 We believe that customer satisfaction should be given top priority to achieve 
our objectives. Therefore, we have prepared Code of SIDBI`s Commitment to Micro, 
Small and Medium Enterprises which is available on our website (www.sidbi.in) and 
at all our offices.   
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